N3Bjevenusi 3 A AMUHUCTPATHBHOIO PErJIaMeHTa MPeI0CTABJICHUS
MHUHHCTEPCTBOM 00pa3oBaHus U Hayku Camapckoii 001acTu
rocyaapcreeHnoii ycayru «llpegocraBiieHue JOMKOJIbHOT0 00pa30BaHus 10

OCHOBHOIi 00111€00pa30BaTeIbHOI POrpaMmMe, a TaK:Ke MPUCMOTPA U YX01a»

Iopsaaok U cmoco0bI MOJIyYeHUs PA3bSICHEHUI 110 MOPAAKY
NPeIOCTABJICHUS FOCYIapPCTBEHHOM YCJIYTH

1.14. UadopmMupoBaHue o MOpsJIKE, CPOKaxX, MPOLETypax, B TOM YHUCIE O
XOI€ MPEAOCTaBICHUSI TOCYJaPCTBEHHOM YCIYTH OCYIIECTBISAETCS JOHKHOCTHBIMU
auniamu MuHOOpHayku Camapckoil oOnactu, TeppuTopuanbHbIX YIpaBICHUMH,
['O0O, B OMKHOCTHBIE 00A3aHHOCTH KOTOPBIX BXOJMT OCYILIECTBICHUE YKa3aHHON
NeATEIbHOCTH, HAa JIMYHOM MpUEME, 10 TelePOHY, [0 TUCbMEHHBIM O0OpalIeHUsIM
3asBUTENICH, BKIIOYasi oOOpalieHus B DJEKTPOHHOM BHUJE, B TMOPSAKE
KOHCYJIbTUPOBAHUS.

KoHcynbTHpOBaHHE OCYIIECTBISETCA B CAEAYIOMMX (hopmax:

WHJUBUTyaJIbHOE JTUYHOE KOHCYJIbTUPOBAHUE JIMYHO;

UH/IMBHU1yaJIbHOE KOHCYJIbTUPOBAHUE IO 1OYTE (TI0 AJIEKTPOHHOMU MOYTE);

UH/IMBH1yaJIbHOE KOHCYJIbTHUPOBAHUE IO TEIEPOHY;

nyOIMYHOE YCTHOE KOHCYJIbTUPOBAHHE.

1.14.1. UnnuBuyanbHOE TUYHOE KOHCYJIBTHPOBAHUE OCYIIECTBIISCTCS:

B peKuMe O0IIel ouepeny B JHU MpUeMa TOJKHOCTHBIX JINLL;

I10 TIPEABAPUTEIBHOM 3aIIHCH.

JUIsi  KOHCyNbTalMi, TNpPEIOCTaBISIEMbIX HEMOCPEACTBEHHO B  JICHb
oOpalleHusi 3asBUTENs], CpEeIHEe BpEeMs OXHUJAaHWUA B O4epeau ISl MOIy4YEHUs
KOHCYJIbTAllUKM O TPOLEAype MpPEeAOCTaBIEHUsS TOCYJapCTBEHHOW YCIYrd He
JIOJKHO TIPEBBINIATH 15 MUHYT.

[Ipu ompezneneHnH BpPEMEHU KOHCYJBTALMHM MO Tele(OHY TOIKHOCTHOE
JUI0 Ha3HA4YaeT BpeMs Ha OCHOBE YK€ MMEIOIIMXCS BCTpPEY C 3asABUTEISIMU U
BpeMeHH, yAoOHoro 3asButento. OmnpenereHUe BPEMEHU  IMPOBEACHUS
KOHCYJIbTAllUM MO TeJIe(POHY SBISIETCS MPUOPUTETHBIM CIIOCOOOM OpraHU3aluu
KOHCYJIbTUPOBAHHS.

[IpenBapuTenbHas 3amuch OCYLIECTBISIETCA Kak MpPH JIMYHOM OOpallleHuH,
Tak u 1o tenedony. llpenBapurenpHas 3amuch OCYIIECTBIISETCS MyTEM BHECEHUS
COOTBETCTBYIOIIEH MH(OPMAaLIMK B KHUT'Y 3aIIUCH 3asBUTEJICH, KOTOpas BeleTcs Ha
OYMa)KHBIX WUJTU 3JIEKTPOHHBIX HOCUTEIISX.

NHauBHyallbHOE YCTHOE KOHCYJIBTUPOBAHHUE KAXJAOTO 3aMHTEPECOBAHHOIO
JIM1a HE MOKET MpeBbIaTh 10 MUHYT.

OTtBeT Ha ycTHOE OOpallleHHe, MTOCTYNUBILEE HA JUYHOM MPUEME MUHHUCTPA
oOpa3zoBanust U Hayku Camapckoil oOmactu, pykoBoautTens TeppuTopuaibHOrO
ynpasinenus, ['O0O, nOKHOCTHBIX Jsull MUHOOpHayku Camapckoil o06iacTw,
Tepputopuanbubix yrpasienuit uinu 'OO, gaercs ycTHO (C coriacusi 3asBUTENs



(mosty4aTensi TOCyIapCTBEHHOM YCIYrW) WM MHOTO YHNOJHOMOYEHHOIO JIMIA) B
X0Jle¢ JIMYHOTO TMpuema (€ciau HU3JI0KEHHbIE B YCTHOM oOpamieHuu (akTel U
O00CTOSITENILCTBA  SIBJISIIOTCS  OYEBUJIHBIMM W HE TpPeOYIOT JIOMOJHUTEIHHOM
MPOBEPKH), B OCTAIbHBIX CIy4yasx JAeTcs MHUCbMEHHBIM OTBET MO CYIIECTBY
MOCTABJICHHBIX B OOpAIlEHUH BOMPOCOB B CPOKH, YCTAHOBIICHHBIE JCHCTBYIOIIUM
3aKOHOJIaTEIHCTBOM.

1.14.2. UHnuBuayaqbHOE KOHCYJIBTHPOBAHHE IO MOYTE (MO AJIEKTPOHHOM
1oyuTe).

[Ipu MHAUBHUIYATBHOM KOHCYJIHTHPOBAHUH IO MOYTE OTBET HA OOpallICHHE
3asIBUTENS OTIPABIIICTCS TI0 TIOYTE B aJIpecC 3asBUTENS B MUCHMEHHON (popme b0
MO AJIEKTPOHHOW MOYTE Ha JICKTPOHHBIN ajipec 3asaBUTENS B cliydae oOpalieHus B
dbopMe 3IEKTPOHHOTO JTOKYMEHTAa B CPOK, YCTAHOBJICHHBIM 3aKOHOAATEIHCTBOM
Pocculickon ®@enepanumu.

1.14.3. UnauBuayanbHOE KOHCYJIBTUPOBAHUE TIO TeNe(dOoHy.

3BOHKHM 3asiBUTEJICM MPUHUMAIOTCS B COOTBETCTBUHM C TpaduKkoM pabOThI
JIOJDKHOCTHBIX JIWII, OTBETCTBEHHBIX 32 MPEOCTaBICHUE TOCYITapPCTBEHHON YCIYTH.

[Ipu orBeTax Ha TenedOHHBIE 3BOHKU JIOJDKHOCTHBIC JIUIA MOAPOOHO U B
BOXKJIMBOM ¢dopMe HHPOPMUPYIOT OOpATHBIIMXCS 10 WHTEPECYIOMUM HX
BorpocaMm. OTBeT Ha TelleOHHBIA 3BOHOK JOJDKEH COJEpKaTh MHGOPMAIMIO O
HAaMCHOBAaHWM OpraHa, B KOTOPBI TO3BOHWI TpaXIaHWH, (HaMHINW, UMEHH,
OTYECTBE JOJHKHOCTHOTO JIMIlAa, TPHUHSABIIECTO TelehOHHBIM 3BOHOK. Bpews
pas3roBopa He JOJDKHO IpeBbiaTh 10 MUHYT.

[Ipy HEBO3MOXHOCTH JOJDKHOCTHOTO JIMIA, TPHHSBIIETO 3BOHOK,
CaMOCTOSATEIILHO OTBETHTh Ha IIOCTABJICHHBIC BOIPOCH TENC(POHHBIA 3BOHOK
JIOJDKEH OBITh mepeaapecoBaH (MEpeBeeH) Ha APYroe JIOKHOCTHOE JIMIO WIIU
rpaXJaHUHY JOJDKEH OBITh COOOIIEeH Telae(OHHBIA HOMEP, IO KOTOPOMY MOKHO
MOJIYYUTh HEOOXOANUMYIO MH(POPMAITHIO, NI MOXKET OBITh IPEATIOKEHO H3JI0KUTh
CyTb 00pallleHHs B MUCbMEHHOU popme.

1.14.4. IlyOGnu4yHOE MMCbMEHHOE KOHCYJIBTHPOBAHUE.

[IyOnuuHOe NHCHbMEHHOE KOHCYJIBTHPOBAHUE JIOJDKHOCTHBIMHM JIMLAMU
muHoOpHayku Camapckoit oOnactu, TepputopuanbHbix ynpasienud u ['OO
OCYUIIECTBIISIETCS TyTEM pa3MelIeHUs] MH()OPMAIIMOHHBIX MaTEPHUAJIOB HAa CTEHIAX
B MecTax  TMpEeAOCTaBICHHUS  TOCYJApCTBEHHOM  yCIyrd,  MyOJIMKaluu
MH(OPMAIMOHHBIX MaTEepUajoB B CPEJACTBAX MAaccOBOW MH(pOpMAIMH, BKIHOYAs
nyOonuKanuo Ha oQuuuanbHOM caiTe MHHOOpHaykun Camapckoil o0JacTw,
Tepputopuanenbix ynpasnenui u I'O0O.

1.14.5. Koncynbramuu B oOBeME, MPEAYCMOTPEHHOM  HACTOSIIUM
AJMUHHCTPAaTUBHBIM PETJIAMEHTOM, IIPEIOCTABISAIOTCS JTOJKHOCTHBIMH JTMLAMU B
pabouee BpeMss B TEUEHHE BCErO CpOKa MPEIOCTABICHUS TOCYAapCTBEHHOU
YCIIYTH.

Bce koHcynmpTanmmum M cnpaBouHas HH(OpManMs —MNpPeAoCTaBISIOTCS
OecIuIaTHo.



1.15. 3asButenu, mpeACTaBUBIIKE JOKYMEHTHI, B 005S3aTEIbHOM MOPSAKE
UH()OPMUPYIOTCS TOTKHOCTHBIMU JIMLIAMM:

0 BO3MOKHOCTH OTKa3a B MPEOCTABICHUH FOCYJaPCTBEHHON YCIyTH;

0 CpOKax MPeIOCTaBICHUS TOCYIapCTBEHHOMN YCIYTH.

[IpueM rpakiaH OCYIIECTBISIETCS B NpEIHA3HAYCHHBIX ISl ATUX Ieiel
MOMEIIEeHUsIX U (WiIK) 3ajax oOcIy>XKMBaHUS (MIPU HAIMYKUHK), BKIIOUYAIOIIUX MECTa
JUTSL OKUJaHus, THGOPMHUPOBAHUS U MIpUEMa 3asgBUTENCH (ITPU HATIMYUH).

1.16. KoHcynpTanuu npoBOAATCS MO CIAEAYIOIMIMM BOIPOCAM:

nepeyHs JIOKYMEHTOB, HEOOXOTUMBIX JUISt Mpe0CTaBICHUS
rOCYJIapCTBEHHON YCIYyTH, KOMILUIEKTHOCTH (JI0CTaTOYHOCTH) MPEICTABICHHBIX
JIOKYMEHTOB;

HMCTOYHUKA TOJYYEHHUS JIOKYMEHTOB, HEOOXOJIUMBIX JIsI MPEIOCTaBICHUS
roCcyJapCTBEHHOU YCITyTH;

BPEMEHHU NPUEMA U BbIAAYU JOKYMEHTOB;

CPOKOB IIPEAOCTABIICHUS T'OCYAAPCTBEHHON YCIIYTH;

nopsaka  o0OxanoBaHus — JAeWcTBUM  (Oe3dA€MCTBUSI) W pEICHUN,
OCYILECTBIIEMBIX M IPUHUMAEMBIX B XOJ€ IPEIOCTABJIEHUS TOCYAAapPCTBEHHOU
YCIYTH.



