N3Bjevenusi 3 A AMUHUCTPATHBHOIO PErJIaMeHTa MPeI0CTABJICHUS
MHUHHCTEPCTBOM 00pa3oBaHus U Hayku Camapckoii 001acTu
rocyaapcreeHnoii ycayru «llpegocraBiieHue JOMKOJIbHOT0 00pa30BaHus 10
OCHOBHO¥ 00111€00pa3oBaTeIbHOM IPOrpaMme, a TaAKKe MPUCMOTPA U YXO012»

IMopsigok 3anucu HA THYHBIA MPUEM K J0JKHOCTHBIM JIMIIAM:

1.14. NadopmMupoBaHue o MOPSJIKE, CPOKAX, MPOILEAypax, B TOM UYHUCIE O
XOJI€ NIPEAOCTABIICHUS I'OCYIapCTBEHHOMN YCIIYTH OCYLIECTBIISICTCS JOJDKHOCTHBIMU
auriamu MuHOOpHayku Camapckoil o6mactu, TeppuTOpHANBHBIX YIPaBJICHUH,
I'OO, B 10KHOCTHBIE 00A3aHHOCTH KOTOPBIX BXOJUT OCYIIECTBIICHUE YKa3aHHON
NESATEIbHOCTH, HA JIUYHOM IpUEME, MO TenedoHy, 10 TUCbMEHHBIM 00pallleHusIM
3asgBUTENCH, BKJIIOYas OOpamieHuss B  OJJEKTPOHHOM BHJAE, B HOpsIKE
KOHCYJIbTUPOBAHHS.

KoHcynbTHpoBaHHE OCYIECTBISETCA B CIEAYIOMMX (hopmax:
VHIUBUIYAIIBHOE JIMYHOE KOHCYJBTUPOBAHUE JTUYHO;

WHIMBUyaJIbHOE KOHCYJIBTUPOBAHUE TIO MOYTE (110 AJIEKTPOHHOM MOoYTe);
UHAMBUyaIbHOE KOHCYJIBTUPOBAHUE IO TeNedoHy;

MyOJIMYHOE YCTHOE KOHCYJIbTUPOBAHHUE.

1.14.1. UepuBHIyabHOE TUYHOE KOHCYJIBTUPOBAHUE OCYIIECTBISCTCS:

B peXXHUMe OO0IIeH oyepeu B THU MpHUeMa JTOJKHOCTHBIX JIMII,

10 TIPEABAPUTEIBHON 3aIIUCH.

JInss  KOHCyJIbTallMi, NPEAOCTABISIEMBIX HEMOCPEICTBEHHO B  JICHb
oOpalieHusi 3asiBUTENsI, CpeHEeEe BpeMsl OXUJAHUS B Odepea ISl TOJyUCHHUS
KOHCYJIbTAlMM O IIPOLEAYypPE IMPEIOCTABICHUS TOCYHAPCTBEHHOW YCIYI'M HE
JIOJKHO MPEBBIIATH 15 MUHYT.

[Ipu ompezneneHnd BpPEMEHU KOHCYJBTALMHM MO Tele(OHY TOJKHOCTHOE
JIMIIO HA3HAYACT BpPEMsI HAa OCHOBE YK€ HMMEKOIIMXCA BCTPEY C 3asIBUTEISIMU U
BpeMeHH, yAoOHoro 3asButento. OnpeneneHue  BpEeMEHU  MPOBEICHUS
KOHCYJIbTAllUM MO TeJIe(OHY SBISIETCS MPUOPUTETHBIM CIIOCOOOM OpraHu3aluu
KOHCYJIbTUPOBAHUS.

[IpenBaputenbHas 3amuCh OCYIIECTBISCTCS Kak MPU JIMYHOM OOpaIieHUU,
Tak u no tenedony. [IpenBaputenpHas 3aMuch OCYIIECTBISIETCS MyTEM BHECEHUS
COOTBETCTBYIOIIEH HH(POPMAIIUU B KHUTY 3aIMCH 3asBUTEIICH, KOTOpasi BEACTCS Ha
OYMa)KHBIX UJTH DJIEKTPOHHBIX HOCUTEIISX.

NHnuBuayaibHOE YCTHOE KOHCYJBTHUPOBAHUE KaKJIOTO 3aHMHTEPECOBAHHOTO
JU1a HE MOKET MpeBbIaTh 10 MUHYT.



OTBeT Ha ycTHOE OOpalleHne, NOCTyNHBILee Ha TUYHOM MpPUEME MHUHHUCTPA
oOpa3zoBanust U Hayku Camapckoil oOmactu, pykoBoautTeis TeppuTopuaibHOTO
ynpasinenusi, ['0O0, n0oKHOCTHBIX Jull MUHOOpHayku Camapckoil o6acTw,
Teppuropuanbubix ynpasieHuid win ['OO, naercs ycTHO (¢ coriacusi 3asBUTENs
(momyyatessi ToCyJapCTBEHHOW YCIyTH) WM MHOTO YIMOJHOMOYEHHOTO JIUIA) B
XO0Jle¢ JIMYHOTO Tmpuema (eciau HU3JI0OKEHHbIE B YCTHOM oOpamieHuu (akTel U
O00CTOSITENILCTBA  SIBJISIIOTCS  OYEBUJIHBIMM W HE TpPeOYIOT JIOMOJHUTEIHHOM
IIPOBEPKH), B OCTAJbHBIX CIy4yasx JAeTCsl MHUCbMEHHBIM OTBET IO CYIIECTBY
MOCTABJICHHBIX B OOpPAILEHUH BOIPOCOB B CPOKH, YCTAHOBJIEHHBIE JACHCTBYIOIIUM
3aKOHOJIaTEIbCTBOM.

1.14.2. UanuBuayaqbHOE KOHCYJIBTHPOBAHHME IO MOYTe (MO AJIEKTPOHHOM
1oyuTe).

[Ipy uHAMBUIYaTFHOM KOHCYJBTHPOBAHUU I10 MOYTE OTBET Ha oOpalleHue
3asBUTEIISI OTIPABJISETCS 10 TIOYTE B aJIpec 3asgBUTENS B MUCbMEHHON popme b0
10 3JIEKTPOHHOW TOYTE Ha JICKTPOHHBIM ajipec 3asBUTENSA B cliydae oOpalleHus B
dbopMe DPIEKTPOHHOTO JOKYMEHTa B CPOK, YCTaHOBJICHHBIM 3aKOHOJIaTEILCTBOM
Poccuiickon ®@enepanumu.

1.14.3. UnauBuayanbHOE KOHCYJIBTUPOBAHUE 10 Tenedony.

3BOHKHU 3asBUTEICH IMPUHUMAIOTCA B COOTBCTCTBHH C I‘pa(bI/IKOM pa6OTBI
JOJDKHOCTHBIX JIMI, OTBCTCTBCHHLIX 3a IIPCAOCTABJICHHUC I’ OCYIIapCTBCHHOﬁ YCIYyIH.

IIpu orBeTax Ha TenedOHHbIE 3BOHKU JOJKHOCTHBIE JIMIA MOAPOOHO U B
BEXKJIMBOM (QopMe HHPOPMUPYIOT OOpPATUBLUIMXCS IO HWHTEPECYIOIUM HX
BonpocaMm. OTBeT Ha Tene(OHHBIM 3BOHOK JODKEH coAepxkaTb MHPOPMAIUIO O
HAaUMEHOBAHUM OpraHa, B KOTOPBIH MO3BOHWJ TpaXIaHUH, (paMHIUU, HMEHH,
OTYECTBE JOJDKHOCTHOTO JIMIIA, TPUHSABIIEro TeaedOHHbI 3BOHOK. Bpewms
pas3roBopa He JOJKHO IpeBblmaTh 10 MUHYT.

[Ipy HEBO3MOXXHOCTH JOJDKHOCTHOTO JIMIIA, TPUHSBIIETO 3BOHOK,
CaMOCTOATENILHO OTBETHUTh HA TIOCTABJICHHBIC BOIPOCHI TENEPOHHBIA 3BOHOK
JIOJDKEH OBITh mepeaapecoBaH (IEpeBeeH) Ha APYroe JIODKHOCTHOE JIMIO0 WIIU
rpaXJaHUHY JOJDKEH OBITh COOOIICH TelehOHHBIM HOMED, MO KOTOPOMY MOKHO
MOJIYYUTHh HEOOXOANUMYIO MH(OPMAITUIO, MIIH MOXKET OBITh MPEI0KEHO U3JI0KUThH
CyTb 00pallleHUs B MUCbMEHHOU popme.



